
Find out about some of our clients
If you want to know the kinds of projects we’re involved in take a 
glance below and see some of our flagship projects.

Gwen Malone Stenography Services
Ireland’s leading provider of court reporting and stenography services have been 

working with GMSS in a multi phase technology renewal across the business 

including the implementation of an enterprise wide case management application 

to track all client cases, time recording, billling, document management and client 

case tracking. GMSS identified the need to allow their staff to work remotely and 

BACK were engaged to build and implement a remote access system that gave 

the out-based staff of GMSS access to their office systems just like they were sat 

at their own desk.  

MD Gwen Malone said “GMSS have always been proud to put our clients at the 

heart of everything we do by offering excellent customer service. We can only 

do this by having a combination of great people and great software and support 

systems. We have been working with BACK Consulting for some years now and the 

latest development and upgrade allows us to provide faster turnaround to clients 

and more efficient internal working.”

“BACK Consulting fully understand our needs and the insight they had into our 

workings has meant that we have been able to enjoy a hassle free and extremely 

productive partnership in driving our firm forward. The fact that BACK doesn’t 

sell anyone’s software directly has meant that we have always had high quality 

independent advice and worked well as a team.”
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